ATTENTION AIl IBS Users ...

New MOVE MANAGEMENT SOFTWARE

IREC]

from SYSTEMS, INC.

Development is currently underway on a completely new Move Management
system, which will utilize the latest Internet & Microsoft technology including ASP.Net
and SQL server. The new system will incorporate the best of your Sales Lead Tracker,
Move Task Manager and Customer Service Dispatch modules.

In addition, there will be many entirely new features, including connectivity with
Palm Handhelds and other PDA’s from IGC Software for complete, single-entry
Estimating and Rating. (This cooperative effort between Direct and IGC further
solidifies an expanding relationship between the M&S industry’s two leading software
providers).

In conjunction with the development of the new Move Management system, we
want your input. What features would make business easier — and more profitable — for
you and your staff?

Initial concentration is on the Customer Service, Dispatch and Billing segments of
the Move Management system. However, we are soliciting your ideas on all other
areas of the system for our future consideration. Your assistance will be invaluable as
we continue to improve on the industry’s premier Software for Movers.

Email sean@directsystems.com with your specific thoughts and suggestions.
If you would like to discuss our project in more detail, feel free to give me a call.
(804-320-2040)

Howard W. Worrell Jr.
President



